
Login and Payment Problems 

 
1. TO LOGIN TO MYEVENTZ 
2. TO GET A NEW PASSWORD 
3. TO PAY YOU HAVE TO GO THROUGH THE FOLLOWING STEPS. 
4. PROBLEM WHILE PAYING 

1. To login to MyEventz : 
Enter your e-mail address and password in the fields on the web site: 

 
Your e-mail address  

¶ is the one that you used when you registered on the system 

¶ is the one we sent your password to when your registration was completed 

Your password 



¶ was sent to you in an email when you registered, entitled “New Account Creation” 

the email would look like this: 

 
¶ Please note that this email may go into your Junk Mail/Spam folder. 

¶ Your password is the whole word in bold in the email.  In the example above, the password is 

:9QkE2stn?  

the first character is ó:ô, the last one is ó?ô. 
¶ MAKE SURE THAT YOU COPY THE  WHOLE PASSWORD if you are using  cut/paste . 

  



2. To get a new password: 
¶ Use the ‘recover password’ link that is just below the ‘login’ button: 

 
¶ You will need to enter your email address in the ‘username’ field: 

 



¶ When you use ‘recover password’ you will receive an email with a new password, which will look like this: 

 
¶ Please note that this email may go into your Junk Mail/Spam folder. 

¶ In the above example, the password is ‘Gdii=’. 

¶ MAKE SURE THAT YOU COPY THE  WHOLE PASSWORD if you are using  cut/paste . 

 
 

 

3. To pay you have to go through the following steps. 
 

1. Go to Checkout 

 



2. Check the entries listed then press Accept 

 



3. Select the Payment type 

 
You will then be taken to a different WebPage where the payment is taken by NetBanx 



4. Enter your Card Details 

 
 
NOTE: 
As an additional security step NetBanx, our payment provider links into either VISA and Mastercard’s online verification systems. Depending on the type of 
card and the bank issuing the card there may be another step required when making the payment. This page will either be VISA’s ‘Verified by Visa’ 



or  Mastercard’s ‘ SecureCode’. This step is related to the conditions that your bank has for the type of card and its use online.  If the Verified By Visa or 
Securecode is displayed then the bank are expecting these details. 
 
A sample of Verified by VISA screen is 
 

 



4. Problem while paying 
 
 
Our experience with other customers has been that the problem is likely to be with the type of card, the amount or currency of the transaction being 
different to your normal spending pattern, or something similar. 
 
We are taking many payments from different countries at the moment. There are issues with some payments. The reasons for the issues are commonly one 
of:- 

1. The bank refuse payment as the transaction is in a different currency / high value / internet payment that is not normal for the card. 
2. The bank do not receive the payment request as the Visa ‘Verified by Visa’/Mastercard SecureCode system does not accept the user detail. Are your 

cards set up to use this system? 
 

In most cases you should contact your bank and ask them why they did not authorise your card payment. 
 
Our system only provides minimal information regarding these transactions;  

¶ we see whether the payment has been successful or not; 

¶ if not, we see a little more – whether the CVV number has matched, whether the address has been checked and has matched. 
 


